John Smith (English)




Profile

· Experienced and driven engineer of Network Management Software Systems (NMSs) for Telecom  

· Specialized experience with Nortel NMS (W-NMS, aka, PWI, OAM) for UMTS/GSM/GPRS Wireless and Nortel NMS (Preside) (aka ONM) for Transport, Fiber Optic and Optical Ethernet
· Available short term globally and short or long term in Western Canada/US Pacific Northwest
· Repeatedly relied on to “take care of” engineering, integration, project management, deployment, support and customer management issues for Network Management system deployments for Nortel’s largest customers and projects, including Cingular Wireless, AT&T Wireless, Reliance Infocomm, MCI, Sprint and Avantel.  This also included process definition, installation, system administration, verification, commissioning, technical support, and training
· Administered and advanced Nortel WNMS systems for UMTS deployment at AT&T Wireless then regionalized (split) WNMS systems after Cingular purchased AT&T Wireless
· Developed strong relationships with key AT&T Wireless, Reliance Infocomm, MCIWorldcom, Sprint and Avantel customers, as demonstrated in unsolicited letters of appreciation
· Primed 3 successful releases of Network Management deployment for MCIWorldCom, during multi-billion dollar network expansion and corporate merger
Work History

June 2004 – Present


Company A
November 2004 – December 2004
Company B
March 2003 – February 2004

Company C
December 2002 – September 2003
Company D
March 2002 – August 2002

Company E
June 1991 – February 2002

Company F
September 1990 – November 1990
Company G
January 1990 – April 1990

Company H
May 1989 – August 1989

Company I
September 1988 – December 1988
Company J
January 1988 – April 1988

Company K
Experience

Company A
June 2004 – Present

· Provided Consulting and Knowledge Transfer to AT&T Wireless for Operations and Administration (OAM) systems (aka WNMS, PWI, OSS) through the corporate merger after purchase by Cingular Wireless

· Migrated nationalized OSSs to regional OSS deployments after corporate merger
· Migrated OMC-S to WNMS
· Performed OAM System Administration & Support for GPRS and wireless networks
· Supported 3GPP fault and performance date XML interfaces
Company B
November 2004 – December 2004
· Wrote test cases for and executed Wireless Network Management System (W-NMS) (aka PWI, aka OAM) 4.1 system upgrade and lab verification
· Provided OAM training to personnel
Company C
Importer and Contractor
  
March 2003 – February 2004
· Formed corporation to Import to Canada from China (mostly electronics)
Company D
December 2002 – September 2003
· Provided Contract and Consulting for Preside Network Management deployment at 
Reliance Infocomm
· Stabilized Network Management deployment and completed acceptance testing
· Developed scripts and procedures to measure network management system performance
· Recommended and implemented Network Management Engineering and procedural changes
· Created custom solutions using UNIX shell scripts and Expect
· Planned and supervised EC-1 Element Controller upgrades
· Documented Engineering and Administrative Processes and trained Preside Operations Group
Company E
March 2002 – August 2002 
· Engineering, project management and customization for Telecom Network Management
Company F
July 1999 – February 2002
· Primed Engineering, project management and hands-on installation, configuration and support of 3 major releases of Preside (formerly INM) Network Management during multi-billion $ network expansion. 
· Engineered and deployed converged Transport/data Network Management for Optical Ethernet for WorldCom
· Engineered and executed merger of the Network Management, including INM federation splits
· Kept and expanded Network Management deployment while other equipment vendors’ NMS/EMS systems were decommissioned in a consolidation effort
· Provided technical specification input to next generation NMS (now “NSP” for wireless)
· Provided expertise for others to engineer, deploy and support the Network Management for Joint Venture partners in Europe, Asia Pacific, Brazil and Mexico
· Created custom scripts and solutions when tactically required
· On-site, hands on, technical support of lab (USA & international deployments) including problem investigation, logging/tracking, resolution and customer management
· Built strong trust, reputation and relationship with Company F
August 1997 – June 1999
· Installed INM, Marconi MOA and Trail Manager at Telefonica (Brazil) 

· Provided remote and on-site technical support of DSS II (multi-vendor NMS) and INM for customers including: CWC (UK), Energis (UK), Nafin (The Netherlands) and Avantel (Mexico)
· Planned and executed Nortel Networks lab verification of DSS II and INM solutions
· Acted as technical interface prime for other vendor’s development of interfaces to INM using XDR.

· Provided product demos and training to customers
June 1996 – July 1997 
· Site supervisor and technical prime for DSS II Network Management system deployment at Avantel
January 1996 – June 1996
· Supported, enhanced, tested, supervised site and supported, DSS II network management solution for MCI in Richardson, Texas
June 1991 – December 1995
· Engineered, installed, deployed, verified on-site, supervised site, supported and trained users for DSS, then DSS II for Sprint (Prism Systems’ largest customer)
· Managed customer perceptions and relationship
· Remote technical support, customization and integration of DSS for multiple Telco customers
Company G
Research Assistant

September 1990 – November 1990
· Developed model for the joint use of Neural Networks and Expert Systems for control applications
Company H
CAD/CAE Software Developer

January 1990 – April 1990
· Developed C program and circuit models to automatically synthesize Built-In-Self-Test circuits for Embedded Static RAM on Application Specific ICs
Company I
Electrical Engineering Student

May 1989 – August 1989
· Developed Expert System Diagnostic Aid (IBM PC) for a Cathode Fabrication Robot
Company J
Industrial Engineering Associate

September 1988 – December 1988
· Automated robotic Hybrid circuit board test facility and wire stripping procedure
· Evaluated and implemented employee suggestions for manufacturing improvements
Company K
Software Designer

January 1988 – April 1988
· Developed user support s/w using Unix shell scripts and VMS
Education/Training
University of Victoria

Bachelor of Engineering (Electrical)

1991

2002
MS Front Page
1999
Bay Networks Accelerated Router course
1998
HP Openview OmniBack II 
1990
International Summer School & Workshop on Neurocomputing, European Center for Peace & Development
Skill Summary

Computers:  HP systems, Sun systems, PCs
Operating Systems: HP-UX, SunOS/Solaris, Windows & Windows servers (all versions), DOS

Network Management Systems:  Nortel Networks’ Preside and Optivity brands of Network Management products, Prism Systems DSS II, Marconi MV36

S/W: Unix administrative tools, Tarantella, Exceed, PC-Xware, PC Anyware, MS Office, MS Front Page, Lotus Notes, FrameBuilder

Computer Languages and Interface Definitions:  Unix shell scripts, Expect, SQL, C, XDR, CORBA

Telecom Transmission Equipment: Nortel Networks suite of optical and optical Ethernet products, Marconi MSH80/83, Tellabs, AT&T and DSC Cross Connect Switches
Language

Spanish
